AIR PLENUM

What our Customers say about Air Plenum’s data center services ...

“I would like to again thank you and your crew for doing such a fine job on our Data Center. The floors
look great! | also appreciate the speed of your response as we had just requested your services earlier in
the week. This is why we have used Air Plenum for so many years.”
R.H., leading commercial vehicle
components manufacturer

“l want to thank you and your staff for the hard work they did yesterday. | heard that you mentioned
that it was the worst you had ever seen. | warned you that | knew it had not been done in the last 13
years, and not sure if it had actually ever been cleaned. The data center looks great, and | am sure that it
will not be another 13 years before we have you back to clean it again.”

S.P., hospital in Michigan

“It was a pleasure to see you run your crew and how much you care about insuring the job is done
correctly and with great care. | know the job will be done well when your company is engaged. Hands
down the best | have seen in 20 years of data center management.”

R.P., major bank in Cleveland, Ohio

“My other, much more important reason for writing is to recognize the work that the Air Plenum crew
did when they were on-site today. | have worked at the University for over 30 years in various capacities
and in that time | have worked on a variety of projects with a large number of people. The experience
working with your crew was an outstanding experience. From the time that the gentlemen stepped on-
site on the Health Science Campus until the work was completed on the Main Campus, the focus,
attention to detail, professionalism, and just plain hard work were apparent in everything they did. As
you are aware, budget constraints and our recent merger with the (...), left us with the Main Campus
facility needing this work done very badly and a facility on the Health Science campus where this work
had never been done previously. We now have two facilities where the transformation is amazing. | am
extremely grateful to the crew for the job they did here. | talked with my boss and he was on the Health
Science Campus and also commented on the great work. | will push for including this work in our budget
so that we can get this done on more of a regular schedule. | can’t speak highly enough about the work
done here and would be happy to serve as a customer reference at anytime. Thank you very much.”

J.J., large U. S. Midwest university

“I wanted to be sure that you understand how much | appreciate Air Plenum and your people. The crew
did a fantastic job for myself and the back over the weekend in our client server room. Each of them is

highly professional, polite and hard working. Air Plenum is one of two contractors that perform work for
the bank that | completely trust. | look forward to working with you long into the future. Thanks again!”

J.D.F., prominent bank in Columbus, Ohio



